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PowerView Scene Controller 

Troubleshooting 

 
1. There is nothing on the screen and none of the backlit buttons illuminate on 

my Scene Controller when I press the buttons. 

 

• Check to make sure the batteries are inserted properly and are new. 

 

2. The Scene name is blinking on the OLEO screen after I pressed "select". 

 

• This is normal behavior. The Scene name will stop blinking after the 

Hub has confirmed the Scene has been successfully activated. 

 

3. I cannot get my Scene Controller to communicate with the Hub. 

 

• Make sure the batteries in the Scene Controller are fresh, and that 

the Hub has a solid blue light. 

 

• Move the Scene Controller closer to the Hub, or install additional 

repeaters, to improve wireless communication. 

 

• Select "Forget This Controller?" from the Scene Controller menu and 

re-configure (see Programming and Operation section). 

 

4. Battery Life of Scene Controller Module is less than expected. 

 

• When the Pebble Scene Control is picked up, the Scene Controller 

Module1s motion back lights are activated. 

 

In situations where the remote control is under constant movement, 

the motion back lighting can activate more often than normal 

causing the batteries to deplete at a faster rate. 

 

• It is possible to disable the motion back light function by pressing 

and holding the 6 channel button for 6 seconds. 

 

• To re-enable motion back light press and hold the 6 channel button 

for 6 seconds. 


