
Initial Setup

1. Connect the Connexoon Window RTS to the router 
and power point. Wait for the LED on the side of the 
device to turn green

2. Register the Connexoon unit on www.somfy-
connect.com

3. Download app from App Store or Google Play

4. Follow the on screen instructions to set up 
Connexoon Window RTS account

5. Program RTS products to the Connexoon Window 
RTS
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Activating the Connexoon Window RTS

Step 1:

Go to www.somfy-
connect.com to activate your 
Connexoon Window RTS Box

Step 2:

Enter PIN code located on 
the underside of the box

Step 3:

Enter required information
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Activating the Connexoon Window RTS

Step 4:

Enter your details

Step 5:

Confirm your details are 
correct and select confirm

Step 6:

Confirmation screen notifying that  
you have been sent an email
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Activating the Connexoon Window RTS

Step 7:

Go to your email to confirm Connexoon 
Window RTS activation

Step 8:

The screen below will appear. You can 
now proceed to login to the app
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Launching the App

When you first open the app, 
enter the email address and 
password that you have defined 
during the activation of your 
Connexoon Window RTS.  
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Launching the App

User Name: When the user opens the box for

the first time, Connexoon Window RTS

prompts to enter a name. This allows to

differentiate users in case of multiple persons

connected to the same box. On the

dashboard, users names are displayed for

each action, allowing to see who did what.

Location of the home: automatically receive

sunrise and sunset time of your homes

location. The location is also used to display

weather data of your house.

After the first connection through the login page, the user has to enter user name which can be

changed later (menu/ my account / user name) and location of home (where the box is

installed).
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Add RTS Equipment 1/2

Step 1 Step 3Step 2 Step 4 Step 5
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Add RTS Equipment 2/2

Step 8Step 8Step 7Step 6
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Rename Equipment

Step 1 Step 2

Select the pencil icon next to 
the equipment to be renamed

Step 3

Type in the new name for the 
equipment and select save
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Delete Equipment 1/2

Step 1
Select configuration

Step 2
Select the delete icon Step 3 Step 4
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Delete Equipment 2/2

Step 5 Step 6 Step 7
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Home Page
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Modes Page

The modes page is the
home page of the
Connexoon app.

Press an icon to launch
one of the 4 different
modes:
at home, away, sun
protection and privacy
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Modes Settings 1/2

Press to launch the mode

press a display and the 
help screen will appear

Direct access to 
edit the mode

Back to home page

Selection of the 
mode to edit

NEXT PAGE
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Selection of equipment which 

will react when the mode is 

launched. 

Modes Settings 2/2
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Ambiance

The second main tab is 

the ambiance page which 

is composed of 4 

ambiance/scenario icons. 

Pressing an icon launches 

RTS orders to activate the 

ambiance defined by a 

user.

Select to edit the ambiance
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Ambiance Settings
Three steps to set an ambiance:

Choose a picture, photo or icon

Name the ambiance

Select equipment and their respective action

Equipment is added to the ambiance once 
the tick box is selected
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Timer

Global timer activation/ deactivation
Override the activation of all the 
Timer set. 

Edit timed programming 
(continued next page)

The "Timer" function allows you to schedule any equipment.

Toggle                to turn on / off 

the Timer function.  

timer function is completely 

turned off regardless of the 

preference for individual setting. 
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Timer

There can be a total of 8 
timed programming's.

For each you can:

- activate/deactivate

- edit 

- delete

Note: Sunrise and sunset times are automatically 
updated based on the geographical location of the 
Connexoon Window RTS device

1

2

3

4

Naming of the timed 
program

Time settings

Days recurrence

Equipment selection
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Scenario Timed Programming

Step 1:
Open the scenario, mode or ambiance 
and select the timed programming to 
ON  

Step 2:
Go to the timed programming screen 
and select edit

Step 3:
Edit the timing of the scenario
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