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PowerView Hub 

How to use Remote Connect Feature 

 
Remote Connect is required to be setup if your customer wishes to access the 

assigned scenes from a different Wi-fi network or via their smartphone on a 3G, 4G or 

5G network. 

 

Remote connect will not allow you to control your shades individually but will allow 

you to control any scenes that have been setup. 

 

How to use Remote Connect Feature 
 

• The HUB must be connected to an Internet Network 

• Remote Connect will work only if there is an internet connection on both 

sides: At home with the HUB and also on the mobile device when outside of 

the home 

 

1. When the PowerView app is opened, you will be presented with a screen that 

says “connect to Hub”, tap this button. 
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2. Outside of the home network, the only option available for connecting to a 

HUB is via Remote Connect, tap ‘connect’ 

 

3. The app will show you a confirmation message 
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4. When you click OK, the app will display you all the scenes previously created. 

The dashboard and rooms options will be greyed out while using Remote 

Connect 

 

5. You can now operate your scenes 

 

 

 

 


